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University of Queensland 2014

Faculties

•Business Economics & Law

•Engineering, Architecture & 
Information Technology

•Health & Behavioural 
Sciences

•Humanities & Social 
Sciences

•Medicine and Biomedical 
Sciences

•Science

Students

• 50,749 students

• 11,155 international 
students representing 
140 nations

• 37,631 undergraduate 
students

• 13,118 postgraduate 
students



University strategy / Library mission

Library Mission

is to support the 
University’s strategic goals 
by “providing access to 
high quality scholarly 
information resources, 
client focused services, 
and physical and online 
spaces that support 
teaching and research at 
the University.”

Learning Plan 2013-17

“it is the pedagogy that 
drives our choice of the 
technology that we use in 
our teaching, and that the 
technological tools must be 
used to enhance the key 
attributes of good teaching 
and learning” (McManus, 
2012, p. 52) 



University of Queensland Library Collection

• Over 2 million physical format resources

• Over 116,800 distinct journal titles in electronic and/or 
physical format

• Over 1,000 databases to guide clients to content

• Multiple copies of textbooks held, including copies in 
High Use Collections for quick access

• Over 1,000,000 electronic books

• Over 38,000 DVDs, VHS, video streams, and audio CD 
items

• Comprehensive quick reference collection

• Extensive manuscript, microform and pictorial 
collections



Teaching and Learning Service (TALS) 
2011 – March 2015

Responsible for:

• Learning Resources

• Developing online instructional tutorials

• Developing and delivering generic information skills 
classes

• Document delivery for library staff and students

• Collection Maintenance

• Frontline Circulation services

• Student I.T. assistance (AskIT)

• Research Help 



Learning Resources Service

Provides access to electronic and print resources 
including:

•Books

•Chapters

•Journal articles

•Streamed multimedia

Lists are linked directly to:

•MyLibrary

•BlackBoard

•Electronic Course Profile

•Library homepage



Reading list created in Talis



Reading list – bibliography view



Online Tutorials



Library 101



Library Guides



Private Guides



Virtual Assistance



Referencing Software Support



MyLibrary



Copyright



Multimedia



MOOCs and UQx

The UQx team is tasked with:

• Exploring best practices in teaching and learning 
through technology-enabled methods and transfer this 
back to the campus.

• Collaborating with top research institutions that are 
seeking to enhance their on-campus learning.

• Providing access to emerging technologies, rich 
sources of data, and collaborative insights from edX 
consortium members.

• Providing the opportunity to expand UQ's reach to 
learners around the globe (UQx).



UQx and the Library

Library support for UQ MOOCs includes:

• Copyright

• Licensing

• Identifying Open Educational Resources (OER) –
textbooks, articles, book chapters, media, etc

• Working with publishers

• Assisting in identifying/creating open alternatives to 
copyrighted material



Open Educational Resources – Private Guide



UQx enrolments

Course Total 
Enrolments

Enrolments/D
ay

Certificates 
given

Tropic101x 10903 65 529

Think101x 125873 551 5034

Hypers301x 8705 52 242

Bioimg101x 19256 111 1226

World101x 18210 83 810

Write101x 64846 257 1271

Crime101 18850 61 1363

Denial101x 16096 64 Course still 
going



UQx Enrolment Demographics - Countries



UQx Enrolment Demographics - Age Groups



UQx Enrolment Demographics - Education



Library support – using existing expertise

The Library can support MOOCs through:

• Relationships with publishers

• Copyright knowledge and expertise

• Existing services – Chat – virtual assistance for MOOC 
students

Creating reading lists and library 
guides

• Sourcing open access resources with the right Creative 
Commons license
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